
Term 1 2 3 4 5 6

To
p

ic Communicating and working with individuals in health, 

social care and early years setting

Communicating and working with individuals in health, social 

care and early years setting

Communicating and working with individuals in health, social care and early years 

setting
Understanding Life Stages Understanding Life Stages Understanding Life Stages

D
e

ta
il Understand how to communicate effectively Understand the personal qualities that contribute to effective care   Be able 

to communicate effectively within a health, social care and early years 

setting.

Being able to communicate effectively in health and social care settings. Understand the ageing process in older adulthood                                         

Know which medical conditions may affect progress through the life stages

Be able to create support plans Be able to create support plans

D
is

ti
n

ct
io

n

Demonstrates a thorough understanding of effective

communication.                                                                                                                                

Produces a thorough description of all the factors that 

positively influence communication.                                                                                                                             

Produces a thorough description o f the  different personal qualities that 

contribute to care.                                                                                                                             

Creates a thorough plan for the  practical tasks of communicating with 

people who use the service, both in a one-to-one and in a group situation. 

Demonstrates confidence clear and coherent communication skill.  

Independently relating positively to the people who use the service, 

consistently maintaining a conversation with them, clearly applying theory 

to practice

Demonstrates confident, clear and coherent communication skills independently, relating positively to 

the people who use the serve, consistently maintaining a conversation with them.                                                                                                                                 

Links theory to practice.                                                                                                                                    

Methods of communication used ae wholly appropriate to the individual circumstances, and people 

who use the service feel comfortable.                                                                                                    

Through consideration shown of the use of the body language and how it can contribute to effective 

communication.  Detailed examples are given of the types of behaviour that fails to value people. Clear 

and comprehensive consideration shown of the importance of adapting language in order to meet the 

needs of people who use the service.  Cleary draws upon relevance skills/knowledge from other units 

in the specification

Provides a thorough description of the ageing process, using a wide range of 

relevant examples to discuss the effects on all areas of development. A 

thorough explanation is given on

how a person’s role in life has changed,  with learners wholly justifying their 

thoughts.                                                                                                                                                                              

Provides a detailed and coherent overview of the effect of a wide range of 

conditions which affect the transition through the life stages.

Produces a detailed support plan for a person with specific 

medical requirements. 

The plan is communicated to the care user clearly and 

appropriately and reflects the audience needs. The support 

plan will effectively and clearly address the specific medical 

conditions of the user and reflect their life stage.

Produces a detailed support plan for a person with 

specific medical requirements. 

The plan is communicated to the care user clearly and 

appropriately and reflects the audience needs. The 

support plan will effectively and clearly address the 

specific medical conditions of the user and reflect their 

life stage.

M
er

it

Demonstrates a sound understanding of effective 

communication.

Produces a sound description of most of the factors that 

positively influence communication.

Produces a sound description of the different personal qualities that 

contribute to care.                                                                                                                                      

Creates a sound plan for the practical tasks of communicating with people 

who use the service, both in a one-to one and in a group situation.                                                                                                                                 

Demonstrates confident and competent communication skills

requiring little support, relating positively to the people who use the 

service, effectively maintaining a conversation with them. Shows the ability 

to apply theory to practice.

Demonstrates confident and competent communication skill requiring little support, relating positively 

to the people who use the service, effectively maintaining a conversations with them.  Shows the ability 

to apply theory to practice. Methods of communication used are mostly appropriate to the individual 

circumstance, and people who use the service mainly feel comfortable.  Clear consideration shown of 

the use of body language and how it can contribute to effective communication. Sound examples are 

given of the types of behaviour that fail to value people.                                                                                                              

Clear consideration is shown of the importance of adapting language in order to meet the needs of 

people who use the service.  Draw on relevant skills/knowledge/understanding from other units in the 

specification.

Provides a clear description of the ageing process, using a range of examples 

to illustrate the effects on most areas of development.  A sound explanation is 

given on how a person’s role in life has changed with learners mostly 

explaining their thoughts.                                                                                                                                                           

Provides a clear overview of a range of conditions which affect the transition 

through the life stages,

Produces a support plan for a person with specific medical 

requirements.

The plan is communicated to the care user in a manner that 

reflects the audience needs.  The support plan will address 

the specific medical conditions of the user in and show some 

understanding of their life stage.

Produces a support plan for a person with specific 

medical requirements.

The plan is communicated to the care user in a manner 

that reflects the audience needs.  The support plan will 

address the specific medical conditions of the user in 

and show some understanding of their life stage.

P
as

s

Demonstrates a basic understanding of effective 

communication.                                                                                                

Produces a basic description of some of the factors that 

positively influence communication.

Produces a basic description of the different personal qualities that 

contribute to care.                                                                                                                                       

Creates a basic plan for the practical tasks of communicating with people  

who use the service, both in a one-to one and in a group situation.                                                                                                                                                                            

May need guidance and support when  demonstrating basic communication  

skills, but relates positively to the  service users and maintains, at a basic 

level, a conversation with them. Shows some application of theory into 

practice.

May need guidance and support when demonstrating basic communication skills, but relates positively  

to the service users and maintains, at a basic level, a conversation with them.  Show some application 

of theory into practice.    Methods of communication used are sometimes appropriate to the individual 

circumstance, but people why use the service may not always feel comfortable.   Basic consideration 

shown of the use of body language and how it can contribute to effective communication.  Basic 

examples are given of the types of behaviour that fail to value people. Basic consideration is shown of 

the importance of adapting language in order to meet the needs pf people who use the service.  Draws 

on limited sills/knowledge/understanding from other units in the specifications.

Provides a basic description of the ageing process using a limited range of 

examples to illustrate the effects on some

areas of development. A basic explanation is given on how a

person’s role in life changes with learners partly explaining their thought                                                                                                                                              

Provides a basic overview of a limited range of conditions which affect the 

transition through the life stages.

Produces a basic support plan for a person with specific 

medical requirements.

The plan is communicated to the care user in a manner that 

displays limited understanding of the audience needs.

The support plan will show limited relevance to the specific 

medical conditions of the user.

Produces a basic support plan for a person with specific 

medical requirements.

The plan is communicated to the care user in a manner 

that displays limited understanding of the audience 

needs.

The support plan will show limited relevance to the 

specific medical conditions of the user.

Le
ve

l 1

Demonstrates a limited understanding of effective 

communication.                                                                                                

Produces a limited  description of some of the factors that 

positively influence communication.

Produces a limited description of the different personal qualities that 

contribute to care.                                                                                                                                       

Creates a limited  plan for the practical tasks of communicating with people  

who use the service, both in a one-to one and in a group situation.                                                                                                                                                                            

Needs guidance and support when  demonstrating basic communication  

skills, but relates positively to the  service users and maintains, at a basic 

level, a conversation with them. Shows some application of theory into 

practice.

Much  guidance and support given when demonstrating basic communication skills, but relates 

positively to the service users and maintains, at a basic level, a conversation with them.  Limited  

application of theory into practice.              Methods of communication used are rarely appropriate to 

the individual circumstance.  Limited examples are given of the types of behaviour that fail to value 

people. Basic consideration is shown of the importance of adapting language in order to meet the 

needs pf people who use the service.  Draws on limited sills/knowledge/understanding from other 

units in the specifications.

Provides limited description a basic description of the ageing process using a 

limited range of examples to illustrate the effects on some areas of 

development. A limited explanation is given on how a

person’s role in life changes with learners partly explaining their thought                                                                                                                                              

Provides a limited overview of a limited range of conditions which affect the 

transition through the life stages.

Produces a limited support plan for a person with specific medical 

requirements.

The plan is communicated to the care user in a manner that displays limited 

understanding of the audience needs.

The support plan will show limited relevance to the specific medical conditions 

of the user.

Produces a limited support plan for a person with specific medical 

requirements.

The plan is communicated to the care user in a manner that displays 

limited understanding of the audience needs.

The support plan will show limited relevance to the specific medical 

conditions of the user.

K
ey

w
o

rd
s

Clarity, Communication, Verbal, Para verbal, 

interpersonal , environmental, barriers, qualities,, 

facial expressions, 

qualities, skills, effective, empowerment, reassurance, 

appropriate

physical, intellectual, emotional, social, infancy, childhood, adulthood, Language, 

menopause, redundancy,

Osteoporosis, mobility, retirement, bereavement physical, intellectual, emotional, social, infancy, childhood, adulthood, Language, menopause, 

redundancy, 
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